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Go to Contact Us Page & Click On Raise a Ticket 

 

 

 

 

 

Click on New Suport Ticket (to raise a new ticket) 
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Fill out the * marked fields & Click on Submit 

 

 

Important Points to note: 

For New Users: 

 Once a new ticket is submitted by user, he/she will receive 2 emails: 

1. One email for User Activation: User has to activate his/her CRM account by clicking the 

activation  link and set a new password. 

2. Second email confirming receipt of the ticket: The subject line of the email contains the 

ticket no., and the link to view the ticket status. 

 

For Existing Users: 

 Once a new ticket is submitted by user, he/she will receive a single email confirming receipt of 

the ticket. The subject line of the email contains the ticket no. and the link to view the ticket 

status. 

 

Click on Check Ticket Status (to view ticket status) 

OR 

Click the link that was provided on the email while 

submitting the ticket 
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Login using your email ID and Password  

 

 

 

Next page will show ticket status 
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